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News Media Relations Policy 

The aim of positive media relations is to cooperate with the media by providing 
accurate, timely, and positive messages about the Zion-Benton Public Library. By 
coordinating the message and being prepared, the news media can serve the library 
by conveying the message to a larger audience. 

Goals 

• Increase public support, awareness and use of the Library 
• Increase visibility for library services and programs (PR) 
• Increase the value of services to residents so that they want to use them and 

support them (marketing) 
 

The library will establish and maintain relationships with print, broadcast, and social 
media. While all staff members and trustees represent the library to the community, the 
Board President and the Library Director or a qualified designee will serve as contact 
persons and will respond to media requests for information and interviews. 

Individual library trustees may not speak to the public or media on behalf of the Board 
of Library Trustees unless authorized by the Board to do so. When speaking to the public 
or the media about the Zion-Benton Public Library or Board action, library trustees 
should be careful to define when their remarks represent personal opinion and when 
their remarks represent official board position.  Trustees are always seen as members of 
the Board even when they qualify their comments as personal.    

How we communicate information has an impact on how the library is perceived and 
what message is received.  Staff, and trustees and friends should always bear in mind 
that communication is two-way, and the message we send may not be the message 
that is received. 
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